	Posting Job Title
	Generalist, Human Rscs (Zanesville, Ohio)

	Posting Job Description
	POSITION SUMMARY:
Provides Human Resources support and direction to managers, supervisors and employees with the purpose of supporting the business initiatives, enhancing performance and gaining a return on investment. Responsible for implementation of human resources practices and procedures including compensation, recruiting, EEO, benefits, discipline, coaching, legal compliance, training, policies etc.

PRINCIPAL RESPONSIBILITIES:
• Consults with line managers and employees on employee relations issues and problems in order to ensure that employees are fairly and equitably treated, to ensure legal guidelines are followed and that the business is protected. 
• Acts as a resource to diagnose Human Resources needs and problems to recommend solutions and to deliver high quality programs that result in the Business Unit’s improved performance and retention. 
• Implements HR policies, procedures, or programs within the Business Unit. May have to adapt programs and practices to accommodate different cultures, business practices or customs. Represents the Business Unit needs to Corporate HR to influence program design. 
• Provides guidance to supervisors in the use and application of Human Resource policies and practices in recruitment, compensation, benefits, Learning & Development and administration.
• Maintain Equal Employment Opportunity initiative, guidelines and related efforts. Assist in the preparation and maintenance of Business Unit EEO files and reports (e.g. FCC 395-A and EEOC EEO-1).
• Handle or assist in employee relations issues as requested. 
• Assist with implementation of STD, LTD and Worker’s Compensation cost reduction strategies. 
• May perform other related duties and responsibilities as assigned and/or required.

SCOPE:
RELATED WORK EXPERIENCE: 
Two to Five years of HR generalist experience with demonstrated experience in achieving unit results including performance management and employment lifecycle recommendations.

EDUCATION AND/ OR FORMAL TRAINING:
• Bachelor’s degree or equivalent work experience. 
• Certification as a Professional in Human Resources (PHR) or a Senior Professional in Human Resources (SPHR) preferred.

KNOWLEDGE, SKILLS AND ABILITIES:
• Compliance – Able to apply key legal precedents, policies and practices to protect the interests of the organization and individual employees.
• Leveraging Inclusion – Can incorporate diversity throughout the organization.
• Employee Champion – Able to increase employee morale, commitment and contribution through listening to their needs and responding with needed processes and products.
• Performance Management Application – Applies performance enhancement tools and processes consistently across the organization to support a culture of empowerment and high performance.
• Coaching and counseling – Influences and changes individuals’ behavior and beliefs through a discovery process.
• Interviewing skills - Plans and executes a detailed process to uncover needed information about candidates.
• Conflict resolution/negotiating skills – Resolves differences impartially through “win-win” solutions.
• Human resource functional knowledge – Uses knowledge of Human Resources systems (e.g. staffing, career development, compensation) and accesses Subject Matter Experts to support the development of Human resources programs and processes.
• Human resources research and information systems – Optimizes an electronic system to house up-to-date and accurate HR information.
• Tactical design and implementation – Formulates and actualizes short-range plans to implement business strategies.
• Assessment measurement and evaluation techniques – Evaluates Human Resources programs to ensure they meet business needs.
• Business partnership – Able to proactively and continually collaborate with clients and colleagues to ensure needed business outcomes.
• Communication - Excellent oral, written and interpersonal skills to effectively deal with all levels of personnel.
• Problem resolution – Proven ability to analyze problems and solve them creatively.
• Ability to maintain high level of confidentiality and work with highly sensitive data and information.
• Effective listening skills to ensure understanding of instructions and directions and effectively communicate progress and problems to co-workers and management.
• Familiarity a variety of office equipment, standard software packages and application and use of personal computers to include the Microsoft Office suite of products.

OTHER POSITION CONSIDERATIONS:
• Travel may be required to attend work related meetings and training sessions. 
• May be required to work a flexible schedule that provides needed coverage for customer service levels and/or time-sensitive projects.
• Valid Driver’s License with satisfactory driving record may be required.
• Must successfully complete pre-employment testing to include but not limited to: skills testing and pre-employment background checks as well as drug/alcohol testing.
• Required to read and follow all company policies and procedures.
• Able to maintain a regular work schedule to meet the needs of the business.
• Support and model the company values.

Time Warner Cable is an Equal Opportunity Employer (MFHV)

Salaried Position: $40,000 annually

Interested candidates should apply on line at www.timewarnercable.jobs.  Requisition # 91668BR


