[image: image1.emf]


Position:
Manager, Human Resources
Employer:
DHL Solutions
Location:
Wilmington, Ohio
Contact:  
Michael Adams

E-mail:

Michael.adams@us.exel.com
Phone:

614-865-5845
Primary Purpose of the Role:

· Establish the basic HR Infrastructure (P&P, Employee Development; Personnel File set up; I-9)
· Ensure consistent implementation and execution of the Human Resources agenda throughout the assigned campus/site(s)
· Partnering with the Area HR Manager in contributing to the design and effective implementation of key H.R. initiatives across Americas
· Partnering with Operations leadership in identifying and effectively addressing the HR implications of changes that occur within the business
Key Accountabilities:
· Day-to-day coaching, development and performance management of campus/site(s) HR team
· Day-to-day coaching and counseling of campus/site(s) management and supervisory teams
· Partnering with the Area HR Manager, corporate and sector H.R. leadership to aid in the development and implementation of HR processes
· Active participation on the leadership team that manages operations within assigned campus/site(s)
· Establishment and execution of the H.R. initiatives within campus/site(s) – AOS, Hiring for Keeps, etc
· Administration and management of the campus/site(s) communication, organizational capability plans, etc
· Administration and management of the campus/site(s) labor plan, including staffing, temporary labor, succession planning, etc
· Involvement in the selection / orientation of hourly and management associates
· Primary leadership of organizational change processes within campus/site(s)
· Fair and equitable administration of HR practices across campus/site(s)
· Ensure regulatory compliance of appropriate HR processes
· Represent DHL Solutions HR with external customers
· Assess campus/site, identify skill gaps and offer training or other recommendations to build capability
· Set Basic HR infrastructure---(P&P, Employee Development; Personnel File set up; I-9)
Performance Indicators:

· Develop and comply with ISO training and HR requirements
· Compliance with HR Expectations
· Attend & Participate in monthly safety committee meetings
· Plan & execute two campus wide events (Summer & Winter seasons)
· Conduct Supervisor Meeting / Policy review monthly / quarterly
· One hour Process  / Associate relations improvement per month
· Works on the floor two hours per month
· Response time to customer (1 shift)
Job Requirements:
· 5+ Years in HR
· 4 year degree required
· Prior Operations experience / knowledge
· Heavy union avoidance & employee relations
· Customer focused; works independently; Employee Relations a priority; energetic / outgoing personality
Company Profile:


For more than 35 years, DHL has built the world's premier global delivery network by trailblazing express shipping in one country after another. Over 220 countries and territories later, DHL is the global market leader of the international express and logistics industry. DHL specializes in providing customers with innovative and customized transportation solutions from a single source. 

Exel Logistics and DHL are sister companies under the flag of Deutsche Post World Net (DPWN) and has become part of the new, enlarged $39 billion Logistics Division. DPWN offers a comprehensive portfolio of distribution and logistics services organized into four key corporate divisions: Mail; Express; Logistics; and Financial Services. The acquisition creates the global market leader in Contract Logistics and in Ocean/Air Freight Forwarding, and makes us the 2nd largest employer in the world with over 502,000 associates.

DHL Solutions is a business unit within Exel, providing warehousing and fulfillment solutions for customers with unique distribution needs, e.g., access to the DHL Express national hub in Wilmington, Ohio for late pickup and rapid delivery of orders, and serving the urgent delivery needs of customers in the after-market service business.
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