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RANDOM ACTS OF



ONE KIND ACT HAS 
THE POTENTIAL TO 
REACH 125 PEOPLE

in one day!
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31 DAYS 
THAT 
CHANGED 
MY LIFE





KINDNESS HAS A 
RIPPLE EFFECT 
AND IT STARTS 

WITH YOU
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Kind: Nice:
Giving constructive feedback 

to a colleague with the 
intention of helping them 

improve and grow 
in their role. 

@CINDYAROWE  |  LINKEDIN: CINDY ROWE

Avoiding any criticism or 
sugar-coating feedback to 

spare their feelings. 
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Kindness is:
A commitment 

in thought, 
word and 

action to leave 
everyone and 

everything 
better.
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Engaged, satisfied, and energized  
employees at work is at a historic low.

These are links to important performance 
outcomes like: productivity, employee 

retention, customer service, quality of work 
and profitability.

GallupPoll
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IN BUSINESS,
IT PAYS TO BE 

KIND.



BACKED BY 
RESEARCH

93% of 
employees 
would stay 
with a kind 

employer/boss

Employees 
would take a 
kinder boss 
over a 10% 

raise

Companies that 
focus on a 

kindness culture 
retain employees
8-10 times more 
than companies 

that don't
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BusinessSolver Report, NBC Poll, Kindness in the Workplace survey from the Born This Way Foundation 
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Association of Professional Executives (APEX) Report @CINDYAROWE  |  LINKEDIN: CINDY ROWE
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“The best leaders 
understand that kindness is 

the bridge that connects 
policies with people, 

transforming workplaces 
into communities.”
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